
GENERAL 
INFO 

READ 
Electronic books (eBooks) 

LISTEN 
Audio books 

WATCH 
Video content 

Service Name BWI/Follett NetLibrary OverDrive NetLibrary OverDrive 

Formats eBooks eBooks Audio books  
(WMA and MP3) 
Only MP3 audio books are 
iPod compatible. 
 

Audio books  
(WMA and MP3) 
Only MP3 audio books are 
iPod compatible. MP3 audio 
books available 4/09. 
 

Videos 
(WMV file format) 

Who Can 
Access? 

Valid Allegheny 
County library 
cardholders 

Valid Allegheny 
County library 
cardholders 
 

Valid Allegheny County library 
cardholders 

Valid Allegheny County library 
cardholders 

Valid Allegheny County library 
cardholders 

How to Use 
- Download 
- Burn 
- Transfer 

Download / view 
on computer 

No download, 
view on computer 
only 

Download / listen on 
computer, transfer to player 
BURN - some titles 
TRANSFER - all titles 
 

Download / listen on 
computer, transfer to player 
BURN - no titles 
TRANSFER - all titles 

Download / watch on computer, 
transfer to player 
BURN - no titles 
TRANSFER - all titles 

Software 
Requirements 

Adobe Reader 
(already on most 
computers, free 
download), Follett 
Software 

Adobe Reader 
(already on most 
computers, free 
download) 

OverDrive Media Console 
(free download) 
There are different versions 
for Windows and Mac users. 
 

Windows Media Player 9 or 
higher (already on most 
computers, free download) 

OverDrive Media Console 
(free download) 

Operating 
System  

Windows or Mac Windows or Mac Windows or Mac Windows or Mac Windows or Mac 

Further 
Assistance 

Ask a library staff 
member.  
 

Call NetLibrary at 
1-800-848-5800 
or email from the 
NetLibrary site. 

Email 
eaudio@carnegielibrary.org 
or call Film & Audio at 412-
622-3105. 

Call NetLibrary at 1-800-848-
5800 or email from the 
NetLibrary site. 

Email eaudio@carnegielibrary.org 
or call Film & Audio at 412-622-
3105. 

Content Fiction, nonfiction, 
travel guides, “For 
Dummies” series, 
technical manuals 
 

Nonfiction, 
reference, 
technical manuals 

Current and classic fiction, 
nonfiction, children’s, 
language instruction 

Current and classic fiction, 
nonfiction, children’s, 
Pimsleur Language series 

Feature films, foreign films, 
children’s, health and fitness, IMAX 
 
 

LENDING READ LISTEN WATCH 



RULES Electronic books (eBooks) Audio books Video content 

Service Name BWI/Follett NetLibrary OverDrive NetLibrary OverDrive 

Formats eBooks eBooks Audio books  
(WMA and MP3) 
Only MP3 audio books are 
iPod compatible. 
 

Audio books  
(WMA and MP3) 
Only MP3 audio books are 
iPod compatible. MP3 audio 
books available 4/09. 
 

Videos 
(WMV file format) 

Loan Period / 
Loan Limits  

3 days No loan period, 
view on demand 

10 titles, 3 week loan  10 titles, 3 week loan 5 titles, 7 day loan 

Renewals? Yes N/A No - if there are no holds a 
title can be checked out again 
immediately. If the file is still 
on your computer, you do not 
have to download it again. 
 

Yes No - if there are no holds a title can 
be checked out again immediately. 
If the file is still on your computer, 
you do not have to download it 
again. 

Can holds be 
placed? 

No No Yes - You can request up to 10 
titles, which are held for 3 
days when they become 
available. 

No - all titles are always 
available. 

Yes - You can request up to 10 
titles, which are held for 3 days 
when they become available. 

Early returns? No N/A 
 

No - in the future, customers 
may be able to choose their 
loan period instead. 

No No 

When you’re 
done 

File locks at end of 
loan period. 
Manually delete 
file from your 
computer. 
 

N/A - no 
download, no file 
to delete. 

File locks at end of loan 
period. Manually delete file 
from your computer. 

File locks at end of loan 
period. Manually delete file 
from your computer. 

File locks at end of loan period. 
Manually delete file from your 
computer. 

 

Your handy guide to 

Downloadable Audio and Video! 


